
What are some of your ideas for 
being proactive about safety during 

a call?
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Beverly hills cop (1984)



"Left of Bang" 
by Patrick Van Horne, 
USMC
and Jason Riley, USMC



Situational awareness

ÅKinesics - Body movement/language

ÅBiometric Cues - blushing, sweating

ÅProxemics - Space between people

ÅGeographics - How people relate to 
their environment

Å Iconography - T-shirts, tattoos, 
uniforms

ÅAtmospherics - Collective mood of a 
group.



Situational awareness

Establishing Baselines

ÅComfort vs Discomfort

ÅDominance vs Submissiveness




