
What are some of your ideas for 
being proactive about safety during 

a call?
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Beverly hills cop (1984)



"Left of Bang" 
by Patrick Van Horne, 
USMC
and Jason Riley, USMC



Situational awareness

• Kinesics - Body movement/language

• Biometric Cues - blushing, sweating

• Proxemics - Space between people

• Geographics - How people relate to 
their environment

• Iconography - T-shirts, tattoos, 
uniforms

• Atmospherics - Collective mood of a 
group.



Situational awareness

Establishing Baselines

• Comfort vs Discomfort

• Dominance vs Submissiveness



Situational awareness

• What is the norm?

• What are the anomalies?

• Could the anomalies be a 
potential threat?

• What is my plan for responding 
to the potential threat?

• Baseline + Anomaly = Decision

Trusting your gut



Trusting 
your gut

Ignoring 
your gut

Managing 
Risk

Implementation of the RWD Rule



RWD
Run with dignity.



Ooda loop (Boyd Loop)

Observe

Orient

Decide

Act



ooda loop - hockey 2-on-1



Verbal escalation continuum

Questioning

➤ Information-Seeking

➤ Challenging

➤ Explain natural 

consequences

➤ Offer choices

➤ Be patient

Refusal

Venting
➤ Let them let off steam

➤ Use matching

➤ Start to think about an escape plan

Intimidation➤ Take it seriously

➤ Seek assistance

➤ Seek safety



"Calling Doctor Fine..."



"Hello? Oh, hey Dr. Fine. I 
wasn't expecting to hear from 
you. It's all good. We'll see you 
in a bit."

CALLING 
DR. FINE



"Hi, this is Jen. We're still at 
Miranda's apartment, and 
we're going to be spending a 
bit more time here. Dr. Fine 
was expecting me... Can you 
give him a call and tell him that 
I'm canceling my 
appointment?"

CALLING 
DR. FINE



What are some of your ideas for 
when you have to be reactive about 

safety during a call?



Texting

Leaving your cell phone 
connection open.

Location Feature on 
Smartphones (Find My Friends)

Anything else?

TECHNOLOGY



QUESTIONS???? 



Jennifer Warner, M.A., N.C.C., Resources for 
Human Development


