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OBJECTIVES

• 1. Identify options for proactively 
setting up safety checks and 
safeguards prior to the 
intervention.

• 2. Assess a crisis situation for 
dangerousness and identify an 
appropriate approach to the 
intervention.

• 3. Examine and evaluate 
technological solutions to 
increasing community safety.

OVERVIEW



OBJECTIVES

• Vast majority of people with 
mental illness are not likely to be 
perpetrators of violent crimes.

• More likely to be victims of 
violent crimes. 

• More likely to live in 
impoverished areas where crime 
is more prevalent.

• Substance abuse increases 
likelihood of violence. 

SOME
FACTS



"Left of Bang" 
by Patrick Van Horne, 
USMC
and Jason Riley, USMC
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Proactive Reactive 



Please consider:

• Do you really have to go?

• Do I need to take other backup?

• What are possible environmental 
risks I may encounter?

• Do I have all necessary safety 
information?

• Am I familiar with the area?

BEFORE 
YOU 
RESPOND...



Proactive

• Know where you are going

• Gather any information you can 
about the consumer. 

• Discuss with the consumer what 
you are going to do, and what you 
aren't going to do.

• Ask the consumer for information. 

• Consider meeting them at a public 
location.

• Consider requesting the consumer 
to meet you at the door.  

HAVE A PLAN



PROS

• Consider requesting the police to 
meet you at the site. 

• Ensures physical safety of crisis 
workers.

• Police presence could de-
escalate a situation and allow 
you to work with the individual.

• Have an immediate back-up plan
prior to arrival.

POLICE 
ESCORT



CONS

• Presence of police can be 
threatening to a person who is 
already in distress.

• Cooperation of the client may be 
more out of fear of 
consequences.POLICE 

ESCORT



Communication

• Tell a team member where you 
are going.

• Share any information you have 
about the consumer. 

• Discuss with the team member 
what you are going to do, and 
what you aren't going to do.

HAVE A PLAN



Communication

• Call when you get to the site.

• Arrange for a call-back at a 
specified time. 

• Consider having multiple call-
backs.

HAVE A PLAN



If they need you, it's URGENT, 
it's not an emergency. 

If it's an EMERGENCY, they 
don't need you, they need 911.

PROCEED
WITH 

CAUTION 



Scenarios



You receive a call at 10:10pm to go 
to a home for an assessment for a 
client who has been expressing 
suicidal ideation. He lives in a 4 
story apartment building in an area 
of town that has a higher than 
average crime rate. He is well-
known to your provider as 
someone who calls frequently, but 
will often not follow through with 
treatment or case management, 
though he is generally amenable to 
working with the Crisis teams.

SCENARIO

Create a proactive plan to maximize 
safety during a crisis call.



At approximately 11:15pm, you 
arrive at the apartment building of 
the individual in the previous 
scenario. Outside the front door is 
a group of 6 adolescent males. 
They are just hanging out there, 
smoking, drinking, and are 
engaged in loud conversation and 
some roughhousing. 

SCENARIO

Create a proactive plan to maximize 
safety during a crisis call.


