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Communities are being wracked by traumatic events.  It seems that we 
are seeing traumatic situations in the news occurring weekly.  Mass 
causality incidents create trauma within our cities and neighborhoods 
affecting all populations.  As a result of these traumas, crisis workers, 
first responders, law enforcement, and service-related providers are 
charged with returning those exposed to trauma back to a new normal,  
this often takes a great toll on those responding.  Self-care is a critical 
practice before, during, and after a traumatic incident.  This year's 
conference will host national experts on trauma, self-care, and other 
topics relevant to the national crisis that we are facing.

Crisis intervention staff, emergency services workers, mental health 
delegates, case managers, criminal justice professionals, CISM teams, 
law enforcement, teachers, and any other interested individuals.

Upon completion of the program, participants should be able to:

   Understand the importance of self-care during traumatic  
 incidents; 

     Recognize that the opioid epidemic is the leading public   
 health crisis in the US; 

     Discuss techniques and practices in trauma response; 

   Discuss precursor behavior to potential mass violence   
 incidents;

 Address special areas of interest including:  Crisis response   
 in schools after an in-school trauma, interventions for   
 aggression and violent behavior, community safety and other  
 best practices.

PrOgram DesCriPTiOn

Objectives

Target Audience



Tara Hughes, LCSW-R is the President of Invicta Crisis 
Solutions, a nationwide consulting group that works with 
communities, organizations and universities to ensure 
strategic readiness, organized response and resilient 
recovery for families and victims directly impacted by mass 
casualty incidents.  She is a mass violence consultant for 
the US Department of Justice and has a lengthy history 
of leadership roles in responding to natural and human 
caused disasters with the American Red Cross.

David Loveland, PhD is a Senior Program Director at 
Community Care with a focus on improving addiction 
treatment. His research has included implementing 
effective behavioral and cognitive behavioral techniques 
in applied settings. Dr. Loveland oversees several quality 
improvement projects at Community Care to enhance 
engagement, retention and the continuum of care for 
individuals with a substance use disorder (SUD). Ongoing 
projects include strategies to expand access to medication-
assisted treatment (MAT), integrating MAT within all 
addiction treatment services, and developing value-based payment models 
to sustain a continuum of care for people with a SUD.

Ronald Roth, MD, FACEP FAEMS is a physician of emergency 
medicine at UPMC and currently serves as the Associate 
Director of the EMS fellowship at the University of Pittsburgh 
and Medical Director of the City of Pittsburgh Department 
of Public Safety.  Dr. Roth  has been involved in Emergency 
Medical Services for over 35 years. He is a team physician for 
the Pittsburgh Steelers, an Emergency Medicine consultant 
with the Pittsburgh Penguins and Medical Director 
of the Dick’s Sporting Goods – Pittsburgh Marathon. 

LaVarr McBride, BS, MS is an Assistant Teaching Professor 
at Pennsylvania State University-Beaver Campus. He is 
an expert in working with trauma associated with violent 
crime specifically in homicide and sexual assault/abuse 
cases. Mr. McBride has consulted and advised at several 
mass shootings. He is also working as a consultant with 
the Pentagon, and with the Office of Military Commissions 
working on terrorism cases in Guantanamo Bay, Cuba. 
He is currently working with survivors of Columbine High 
School in developing protocols for first responders, school 
administrators and parents in mass shootings.

Keynote Presenters   



    8:00 - 9:00 am       Registration
 
    9:00 - 9:10 am Welcome and Introductions   
   Patrick R. Morrison, CIAP President

    9:10 - 9:30 am   The State of the State       
   Valerie Vicari
   Acting Deputy Secretary
   OMHSAS

    9:30 - 10:45 am   The Full Narrative:  
   Self-Care in Traumatic Events     
   Tara Hughes, LCSW-R
   Invicta Crisis Solutions
   
  10:45 - 11:00 am Break

  11:00am-12:15pm Engaging Individuals with an Opioid Use  
   Disorder in Treatment after an Overdose:  
	 	 	 A	Review	of	Effective	Strategies   
   David Loveland, PhD
    Community Care Behavioral Health
    
  12:15 - 1:15 pm  Lunch (Provided)
       
    1:15 - 2:45 pm   WORKSHOP SESSION I

       1)  Managing School Crisis:  Interface Between Student  
  Assistance Program and Crisis Planning  
  Lora Losier, LMFT, WCSI 
  Westmoreland Case Management and Supports Inc.
  Kaitlyn Walton, MA, WCSI 
  Westmoreland Case Management and Supports Inc.
  This workshop will present the Student Assistance 
  Program (SAP) assessment model and its history.  
  SAP is the foundation for relationships between schools 
  and families and creates an ongoing communication loop 
  to identify barriers to learning  and addressing mental health  
  needs.
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       2)  Burnt:  How the Opioid Epidemic has Impacted Our Brains   
  Jill S. Perry, MS, NCC, CAADC 
  JP Counseling & Associates, LLC
	 	Chief	Deputy	Mark	Pfeffer
	 	Butler	County	Sheriff's	Office
  This session will follow the path of a substance abuser as  
  the addiction progresses and explore the changes in 
  emotions, behaviors, and brain chemistry that the individual  
  and those around him experience.

       3)  Sharing Our Support (SOS)   
  Rebecca Hilgert, BA 
  Resources for Human Development   
  Michael Usino, MA
  Resources for Human Development
  This workshop will aim to encourage Crisis providers to  
	 	reach	out	to	their	partners	in	the	field	and	provide	the		
  trauma-informed, values-based supports and information  
  necessary for the helpers to continue to help those in need.
 
 						4)	 	National	Suicide	Prevention		Lifeline	Expansion	Efforts	
   in Pennsylvania  
  Rose Milani, BA 
	 	Thomas	Jefferson	University
  Matthew Wintersteen, PhD
	 	Thomas	Jefferson	University	  
  This presentation will provide an overview of 
	 	Pennsylvania’s	efforts	to	expand	the	number	of	in-state		
  crisis centers, as well as describe the process for local crisis  
	 	centers	to	affiliate	with	the	National	Suicide	Prevention	 
	 	Lifeline	and	explore	the	benefits	of	doing	so.  
      
       5)  Voluntary Admission Requirements- 
  Who Can Consent and What Does it Mean?    
  Scott Pino, BA 
  Sharon Regional Medical Center, Behavioral Health Services   
  This workshop will provide a basic understanding of who  
  can sign voluntary consent for treatment/withdrawal from 
  treatment under the Mental Health Procedures Act. 
  It will explain the requirements to assure “substantial 
  understanding” of treatment for consent to be issued.



       
    2:45 - 3:00 pm  Break

    3:00 - 4:30 pm WORKSHOP SESSION II
 
       6)    Can Positive Behavior Support Work in Mental Health or 
  Employee Situations?   
  Jeremy Angus, BSBA 
  The Prevention Network and CLASS Academy               
  This workshop will describe positive behavior interventions  
  and support (PBIS) techniques and how PBIS can be used  
  in both the school setting as well as in the mental health  
	 	field.	

       7)   Keeping up with the Times-
  Virtual Mobile Crisis Intervention (VMCI): 
  Tele-Crisis During Police Interventions          
  Michael Usino, MA 
  Resources for Human Development
  Alisande Frasier
  Resources for Human Development
  This	workshop	will	aim	to	educate	providers	to	the	benefits		
  of Virtual Mobile Crisis.  This technique can be used to help  
  decrease incarceration and hospitalization rates, to 
  promote collaboration among Mental Health providers and  
	 	Law	Enforcement,	and	to	build	confidence	in	the	creative		
	 	nature	of	the	field.
  
       8)  Understanding and Identifying Pathways to Entry and 
	 	Victims	of	Child	Sex	Trafficking                
  Sabrina Valente, MAFP, CFTP
                TrueNorth Wellness Services
  This workshop explores the variety of ways through which  
  children and youth can enter into commercial sexual 
	 	exploitation	and	domestic	trafficking.	It	will	also	discuss	risk
  factors at individual, environmental, and social levels and  
  explore ways to identify these at-risk youth.



       9)     Pittsburgh CISM Responds to Domestic Terror Attack                   
  Sheila Roth, PhD, LCSW
  Pittsburgh CISM, Carlow University
  Jenifer Swab, PhD
  Pittsburgh CISM, Ross/West View EMS
 
  This presentation will address the domestic terror attack at  
  the Tree of Life Synagogue This active shooter event posed  
  multiple challenges including cultural considerations, 
  managing the media and helping our CISM team members  
  with self-care during and after the event.

     10)     Trauma Informed Care in Crisis Intervention Settings
  Mandy Fauble, PhD, LCSW 
  Safe Harbor Behavioral Health of UPMC Hamot   
  This workshop will review principles of trauma-informed  
  care and will explore how the use of trauma informed care  
	 	promotes	safer	and	more	effective	crisis	case	handling.

   4:30 - 5:15 pm         Crisis Intervention Association 
   Annual Meeting
   (Election	of	Officers)
   

   7:00 - 10:00 pm     Reception 
                          (Light appetizers will be provided)
   
   

   8:30 am       Registration 

   9:15 - 9:30 am  Welcome and Introductions    
   Marlin Rose, CIAP Vice President

   9:30 - 11:00 am      The Tragedy at the Tree of Life - 
   Invisible Wounds    
   Ronald Roth, MD
   UPMC
     
  11:00 - 11:15 am  Break
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 11:15 am-12:15 pm Preventing Mass Casualty Events Through   
   Earlier Intervention and Awareness      
   LaVarr McBride, BS, MS
   Penn State University

    12:15 - 1:15 pm  Lunch (provided) 
      
      1:15 - 2:45 pm WORKSHOP SESSION III

       A)    Embracing Authenticity:  The Role of Vulnerability in 
   Treating Trauma Survivors  
              Megan V. Aleandri, MEd
   Unity Family Services  
   This workshop will detail the ability of trauma survivors to   
   emotionally regulate and perceive threats, as well as the 
   role of vulnerability, authenticity, and use of self when 
        treating survivors of trauma.

       B)    Creating Cross-Systems Partnerships to Connect Families 
	 		to	Effective	Crisis	Intervention	Services          
   Karen Celedonia, BA, MPH
   Pressley Ridge 
   Kenya Johns, BA, MA
   Pressley Ridge
   This workshop will discuss successful ways to enhance crisis  
   intervention services for families utilizing cross-system 
   partnerships and  interagency collaboration. It will discuss 
   collaboration and communication strategies as “real world” 
   ways to utilize crisis intervention services to better assist 
   families.
 
       C)    The Impact of Suicide: Survivor Stories             
   Jill Kowaleski
   Betty Kocinski  
   In this workshop you will hear personal stories of how 
   suicide became a fact of life for two families. Although the  
	 		final	outcomes	were	the	same,	their	stories	have	very	
	 		different	beginnings.	Attendees	will	gain	insight	into	how	
   the death of a loved one from suicide has 
	 		long	lasting	effect	on	the	families	and	friends	
   left behind, how they learned to pick up the
   pieces, and where strength was found to 
   manage this loss that is unlike any other.    



     2:45 - 3:00 pm Break

     3:00 - 4:30 pm WORKSHOP SESSION IV

       D)		 	Safety	Management	Processes	Which	Promote	Effective	
  Interventions for Aggression and Violent Behaviors  
             T.J. Hudock, MSEd
  Sharon Regional Medical Center, Behavioral Health Services 
  This presentation will discuss what has been done to yield   
	 	significant	positive	results	with	managing	aggressive	and	
  violent behaviors of an inpatient psychiatric population and  
  explore how the best-practice core strategies model can be   
  applied in a crisis intervention setting.

       E)   School Crisis Response:  A New Standard of Care
  Barbara J. Ertl, MS
  Ertl and Associates  
   This workshop is designed to challenge the traditions of crisis  
  response in schools based upon our current understanding of  
	 	effective	crisis	intervention	and	to	identify	the	most	common	
  pitfalls in response to incidents as well as the liabilities 
  assumed by those who respond to these events.
   
       F)   Community Safety             
  Jennifer Warner, MA, NCC
  Resources for Human Development 
  This workshop will focus on safeguards, pre-planning, 
  assessment and evaluation of crisis situations and the 
  importance of having these in place prior to any intervention.
  Technological tools and community resources will be 
  discussed.

     4:30 pm  Evaluation and Adjournment 

    

   



SOCIAL WORK
Continuing	education	credits	will	be	offered	through	Carlow	
University Department of Social Work, a co-sponsor of this event.  
Carlow University Department of Social Work is a pre-approved 
provider of continuing education credits for social workers by the 
State Board of Social Workers, Marriage and Family Therapists and 
Professional Counselors.  This program is approved for 12 credits.

CEU
PA DOH EMS CEUs will be awarded at 1.2 hours per session.

Health care professionals are awarded 1.2 Continuing Education 
Units (CEU’s).  This is  equivalent to a total of 12 contact hours.
 
CERTIFICATE OF ATTENDANCE
A	general	Certificate	of	Attendance	will	be	available	following	the	
conference.

Continuing Education Credits

A limited number of undergrad - student  
scholarships are available to attend this program. 

For details, please contact Jennifer Boeringer 
 Jennifer@etc-pa.com



Registration and course materials 

Continental breakfast, lunch and refreshments 

Reception

A $25 administrative fee will be deducted from 
all refunds or cancellations.  

No	refunds	can	be	issued	after	October	31,	2019

$240	for	non-members
$190	for	CIAP	members
$160	attend	one	day	only

 
There will be an additional charge of $25 

if you are requesting continuing education credits.

Please	return	your	registration	form	by	October	31,	2019

Please make check payable to: 

THE CRISIS INTERVENTION ASSOCIATION OF PA 

and mail it with your registration  
form to:

Education and Training Consultants
251 Woodside Road
Pittsburgh, PA  15221
Fax 412-244-1244

Tuition

Tuition Includes



A	block	of	rooms	has	been	reserved	at	Nemacolin	Woodlands	
Resort.		The	room	rate	is	$139.00	per	room,	per	night,	plus	6%	
Pennsylvania	Occupancy	Tax	and	5%	Hotel	Occupancy	Tax	for	
either single or double occupancy. 

When calling for reservations, you 
must identify yourself as being 
with the “Crisis Intervention 
Association Annual Conference” to 
benefit	from	the	reduced	rates.

Reservations by attendees must 
be received by October 10, 2019 to 
guarantee conference room rate. 

At	the	cut-off	date,	the	Hotel	will	accept	reservations	on	a	
space available basis at the prevailing retail rate.  

The	number	for	Nemacolin	Woodlands	Resort	is	1-800-422-2736	
and the website is www.nemacolin.com.  This website provides 
a	full	list	of	amenities	Nemacolin	has	to	offer.		Please	take	a	
minute	to	check	these	out.		Nemacolin	Woodlands	Resort	is	
pleased	to	offer	a	10%	discount	on	merchandise	purchases	in	
Nemacolin	Retail	Shoppes	and	on	all	resort	activities	including	
golf and spa.

1001 Lafayette Drive
Farmington, PA  15437

1-800-422-2736
www.nemacolin.com

Overnight Accommodations

Do not delay-
there are 
limited 

special-rate 
rooms available.



Pre-registration is required.  Registration Deadline:  November 1, 2019
Please type or print; photocopy for additional registrants.
First Name:        
Last Name:        
Agency:        
Address:        
City:    County:    
State:    ZIP:     
E-mail:        
Work Telephone: (  )     

November 13, 2019:  Please Circle Workshop Selections

Session I  1 2 3 4 5  
Session II 6 7 8 9 10
 
November 14, 2019:  Please Circle Workshop Selections

Session III A B C  
Session IV D E F   

Are you a member of the CIAP?   Yes  □   No  □
Will you be attending the reception on November 13?   

Yes □   No □
  
CREDITS REQUESTED ($25 surcharge):       
 CEU □           PA DOH EMS  □          Social Work  □            

Last FIVE digits of Social Security Number*: 

                 -                                                                  
*required for accrediting purposes only

TUITION:
 $240  Full conference, non-member
 $190  Full conference, CIAP member
 $160  Attend one day only
 $  35  Each additional lunch ticket requested
 $ 25  Continuing Education Credits

 Total Tuition 
**A limited number of undergrad - student scholarships are available. 
For details, please contact Jennifer Boeringer  Jennifer@etc-pa.com**

Registration Form
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