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 Program Description 
Over the past years we have all witnessed significant changes in 
our economy, politics, and social justice.   Crisis services have 
increasingly been asked to respond to a myriad of new challenges 
in how individuals relate to themselves and others.  Trauma 
contributes to responses such as isolation, anxiety and substance 
abuse. Trauma can affect a person’s functional ability- including 
interacting with others, performing at work and sleeping. Some of 
the most common traumatic experiences include violence, abuse, 
neglect, disaster, terrorism and war. Now more than ever it has 
become a priority for crisis intervention services to recognize and 
understand trauma and trauma-informed care.
Our first keynote presenter is Colin R. Whitmore.  Mr. Whitmore 
was the commanding officer for the Virginia Tech Rescue Squad, 
a student run and volunteer organization and the lead emergency 
medical services agency responding to the Virginia Tech shooting.  
This presentation will review the response from the perspectives 
of preparedness, response operations and recovery.  
The second day, we have two keynote speakers, Tom Stein, 
MD, Assistant Professor of Emergency Medicine and Chairman, 
Disaster Committee, AGH and JulieHera DeStefano, Filmmaker, 
Producer and Director.  Dr. Stein will discuss the increase of mass 
shooting events over the last several decades and the impact of 
these events, not only on victims and their families but for first 
responders and the community as well.  Ms. DeStefano will 
screen clips from her documentary, Journey to Normal: Women of  
War Come Home.  This documentary recounts the story of women 
who have served in Iraq and Afghanistan.  

At the close of the program, participants should be able to:
✸  Address special areas of interest including: trauma   
        informed care, child and adolescent issues, traumatic   
        events, community safety, and crisis skill building.  
✸    Identify crisis intervention strategies for working with  
        various populations;
✸    Discuss methods and techniques that crisis workers can  
        use in assessing and responding to crisis situations;
✸    Develop a deeper understanding for individuals as they  
        transition from service member to veteran.

 Objectives



Colin Whitmore, BS, EMT-B served as the 
commanding emergency medical services officer 
for the response to the mass shooting at Virginia 
Tech on April 16, 2007. At the time he served 
as a Lieutenant with the Virginia Tech Rescue 
Squad, an entirely volunteer and student-run 
rescue squad serving the campus of Virginia 
Tech. Between 2007 and 2014, Mr. Whitmore 
worked as an emergency management and 
homeland security consultant and provided 

his expertise in disaster exercise design, development, conduct, 
and evaluation to numerous clients across the country at the local, 
state, and federal levels. 

Tom Stein, MD is an Assistant Professor of 
Emergency Medicine at Allegheny General 
Hospital.He is also a Colonel in the Medical Corps, 
US Army Reserve, where he is an  Individual 
Mobilization Augmentee for Healthcare 
Operations, US MEDCOM and Medical Corps 
Representative, Military History Division.  Dr. 
Stein's specialties include Emergency Medicine, 
EMS, Tactical Medicine, Disaster Planning, 
Training and Response, Weapons of Mass 
Destruction, and Teaching.

JulieHera DeStefano, a Gibsonia native, 
graduated from Carnegie Mellon University 
(BFA, School of Drama), and has built a career 
both in front of and behind the camera. Her 
acting credits include the films The Preacher's 
Wife and The First Wives Club.  Ms. DeStefano 
spent 3½ months in late 2010 and early 2011 
touring Afghanistan, interviewing 100 female 
veterans as they prepared for the end of their 

deployments. Her documentary, called Journey to Normal: Women 
of War Come Home, is about the challenges female soldiers face 
upon returning home from serving in Afghanistan. 

 Keynote Presenters    

 Target Audience 
Crisis intervention staff, emergency services workers, mental 
health delegates, case managers, criminal justice professionals, 
CISM teams, law enforcement and any other interested individuals.



  8:00 – 9:00 am       Registration
 
  9:00 – 9:15 am Welcome and Introductions   
   Patrick R. Morrison, CIAP Board President

  9:15 – 10:45 am       The Virginia Tech Tragedy:  
   Lessons Learned   
   Colin Whitmore, BS
   EMT-B Emergency Management

10:45 – 11:00 am Break

11:00 am-12:30 pm  WORKSHOP I

       1)   Who Are You Going to Call?   
 Kay Rahuba, MSN, RN, CRNP; re:solve Crisis Network,  
 Western Psychiatric Institute and Clinic  
	 Jeffrey	Magill,	MS,	CTR;	Western	Psychiatric	Institute	and		
 Clinic 
 This workshop will focus on the pre-planning and 
 response phases of a crisis, including the identification  
 and collaboration with community response partners,  
 and how to conduct a needs assessment.

       2)	 Making	It	Better	Without	Making	It	Worse
 Angela	Keen,	MSW,	LSW;	Certified	Trainer	&	Volunteer		
 Responder, Keystone Crisis Intervention Team 
 Understanding the neurobiology of trauma facilitates  
 effective intervention and prevention of vicarious trauma  
 for individuals and groups impacted by trauma exposure.
    
       3) Healing Neen:  A Story of Trauma and Recovery   
 Marcy Kirkpatrick, MS; Clarion Psychiatric Center
 This workshop will provide a screening and discussion of  
 the documentary Healing Neen which tells the story of  
 Tonier Cain and her life of trauma and recovery.
 

 Thursday, November 12, 2015 



       4) Calling Dr. Fine:  Safety in Community Mental   
 Health  
 Jeff	DeSantis,	CPRP,	MM;	Resources	for	Human	Development 
 Jennifer	Warner,	MA;	Resources	for	Human	Development
 This workshop will approach community interventions  
 with a proactive approach to preparing for unforeseen  
 situations, discuss safety assessment, and verbal de-
 escalation skills.

       5)	 How	to	Work	Effectively	with	Families	in	Crisis  
 Kim	Schenkel,	MSEd,	CCDPD;	Pressley	Ridge 
	 Ethan	Bosch,	MEd,	CCDPD;	Pressley	Ridge 

 This workshop will teach crisis workers how to enter  
 families homes competently and respectfully to be able  
 to engage with them, help stabilize them, and connect  
 them with the appropriate resources.

12:30 - 1:15 pm  Lunch (provided)

  1:15 - 2:45 pm WORKSHOP SESSION II

       6)   LGBT Youth in Crisis:  A Feminist Approach   
 Sabrina	Valente,	MA;	TrueNorth	Wellness	Services      
 LGBT youth often experience higher levels of depression,  
 substance abuse, self-harm, and suicidal ideation.  This  
 workshop will focus on LGBT youth during crisis 
 situations using a trauma-informed approach. 

       7)   Community Trauma and Building Resilience  
 Ysaye	Zamore,	MA;	Philadelphia	Department	of	Behavioral		
	 Health	and	Intellectual	DisAbility	Services 
	 Phillip	DeMara,	MSEd;	Philadelphia	Department	of	Behavioral		
	 Health	and	Intellectual	DisAbility	Services
 This workshop will utilize a strengths-based approach to  
 explain how communities can build resilience. 
 Community Resilience is a process that develops a 
 community’s ability to respond to crises in ways that  
 strengthen bonds, develop resources, and increase the  
 community’s capacity to cope.



       8)   Active Shooter Disasters in Our Community:  
 A CISM Perspective
 Roy	Cox,	PhD;	District	Chief,	EMT-P,	City	of	Pittsburgh	
	 Bureau		of	EMS,	Pittsburgh	CISM	Director 
	 Sheila	Roth,	PhD,	MSW,	EMT;	Carlow	University,	Pittsburgh		
 CISM 
	 Jenifer	Swab,	MS,	EMT-P;	Ross/West	View	EMS,	Pittsburgh		
 CISM
 This presentation will provide an overview of CISM 
 response during active-shooter tragedies. 
 
       9)   Assessing Lethality and Dangerous Behaviors    
 Brian	Eberts,	MD;	Chestnut	Ridge	Counseling	Services
 This workshop will review the stages of lethality and  
 explain methods of intervention.

     10)  Bridging Communities:  Helping Older Adults 
 in Crisis
 Linda Shumaker, RN-BC, MA; PA Behavioral Health and 
 Aging Coalition  
 This workshop will review common psychiatric issues  
 of aging, barriers to serving older adults, and evidenced- 
 based practices emphasizing collaborative approaches.

  2:45 – 3:00 pm Break

  3:00 - 4:30 pm WORKSHOP SESSION III

     11) Partners in Diversion:  Crisis and Criminal Justice 
 Initiatives      
 Mandy	Fauble,	PhD,	LCSW;	Safe	Harbor	Behavioral	Health 
	 Jeff	Shaw,	MSW;	Director	of	Erie	County	Probation  
 This workshop will review creative strategies for crisis 
 programs and law enforcement agencies to collaborate for 
 improved outcomes in both systems.



     12) Canine Comfort for Communities in Crisis  
 Yvonne	Eaton-Stull,	DSW,	MSW;	Slippery	Rock	University  
 This workshop will review various crises (both natural  
 and human-made) and the services animal-assisted crisis  
 response (AACR) teams provide.

     13)   American Heart Association, Healthcare Provider 
	 Certification
 Jenifer	Swab,	MS,	EMT-P;	Ross/West	View	EMS	              
 Roy	Cox,	PhD;	District	Chief,	EMT-P,	City	of	Pittsburgh	
 Bureau of EMS 
 This class will cover Adult, Child, and Infant CPR, 
 obstructed airway, and Automatic External Defibrillator.   
 There will be an additional $5.00 charge for this workshop  
 to cover the cost of the certification card.

     14)   Assessing Suicide Risk 
 Jennifer	Warner,	MA;	Resources	for	Human	Development  
             Jeff	DeSantis,	CPRP,	MM;	Resources	for	Human	Development		
 This workshop will provide participants with tools to 
 assess, screen, and intervene in situations involving 
 expressions of suicidal thought and behavior.

     15) Active Listening Skills
 Carrie	Morgan,	MEd;	Pittsburgh	Mercy	Health	System	
 This workshop is designed to assist staff  in understand 
 ing basic clinical skills.  Topics will include empathic  
 responding, close-ended questions, open-ended 
 questions, paraphrasing, furthering responses, seeking  
 concreteness, and summarizing.
 

4:30 - 5:15 pm         Crisis Intervention Association 
   Annual Meeting

  7:00 - 10:00 pm     

												Reception	with	DJ	Kingfish	
            
            (Light appetizers 
            will be provided)



   
  8:30 - 9:00 am      Registration 

  9:00 - 9:15 am Welcome and Introductions    
   Marlin	Rose,	CIAP	Vice	President

  9:15 - 10:15 am        An Analysis of Mass Shootings:  
   Lessons Learned      
   Tom	Stein,	MD
   Allegheny General Hospital
  
10:15 – 10:30 am Break

10:30 - 11:30 am       Journey to Normal:  
   Women of War Come Home       
   JulieHera	DeStefano
	 	 	 Producer/Director

11:30am – 12:30pm  Lunch (provided) and Basket	Raffle
 
12:30 - 2:00 pm WORKSHOP SESSION IV

    A)  After the Overdose   
            Jill	Perry,	MS,	NCC,	LPC,	CAADC,	SAP;	JP	Counseling  
 This workshop will focus on how to comfort families  
 and direct people to appropriate resources after an  
 overdose.  The workshop will also examine how to  
 protect ourselves from vicarious trauma.

    B)  Involvement in Youth and Family Crisis Prevention-                 
          Reducing Trauma 
          Tanya Walburn, MSW, LSW; Youth and Family Training 
           Institute 
           Dave	Ozias,	BS;	Youth	and	Family	Training	Institute
 
 This workshop will teach the skills necessary to 
 develop a detailed crisis prevention plan and functional  
 assessments for families to help to identify and under- 
 stand behaviors.

 Friday, November 13, 2015 



    C)  Risk of Compassion Fatigue and Stress   
          Sheila	Gillespie	Roth,	PhD,	LCSW,	EMT-B;	Carlow	
	 University	and	Pittsburgh	CISM	Team
           Mandi	Turk,	BA,	Carlow	University	and	Pittsburgh	CISM		
           Team 
           Roy	Cox,	PhD,	District	Chief,	EMT-P,	City	of	Pittsburgh	
											 Bureau	of	EMS,	Pittsburgh	CISM	Director
 This workshop will explore the higher probability  
 of crisis responders being exposed to vicarious trauma  
 and the role they have in a critical incident.  Compas-
 sion fatigue, compassion satisfaction, levels of stress,  
 and demographics of crisis responders will also be  
 discussed.

    D)  Psycho-Pharmacology
          Manuel	Reich,	DO;	Value	Behavioral	Health
 This presentation will review the decision process and  
 goals of medication and mental health treatment.

    E)  Emotional Impact of a Traumatic Event on the 
           Helpers       
          Dr.	Jo	Ann	Jankoski,	BSW,	MS,	MSW,	DE

 This workshop will discuss the COST for CARING,  
 and the ethical responsibility to take care of ourselves.
  
  2:00 - 2:15 pm Break

  2:15 - 3:45 pm WORKSHOP SESSION V

    F)  Providing Trauma Informed Care         
          Cassie Naron, BA, MS; Center for Community Resources 
           Rich Wozniak, BS; Center for Community Resources
 This workshop will discuss ways agencies can be
 better equipped to provide safe, sound care to 
 individuals who have experienced trauma.



    G)  The Mental Health Procedures Act  
           Scott	Pino,	BA;	PA	Dept	of	Human	Services,	OMHSAS 
												 Pamela	H.	Walters,	Attorney	at	Law;	Butler	County	Mental		
	 Health	Review	Officer
 This workshop will give an overview of the current  
 law and commitment procedure as outlined in the  
 Mental Health Procedures Act. Topics will include  
 identifying eligible populations, expectations for 
 adequate treatment, and appropriate processes for 
 accessing inpatient treatment. 

    H) Crisis Worker Roundtable: If I Knew Then What I 
 Know Now   
 Jeff	DeSantis,	CPRP,	MM;	Resources	for	Human	Development
 This workshop will be a roundtable discussion 
 between a group of experienced Crisis Clinician look- 
 ing from the viewpoint of ‘When I was starting out, I  
 wish I knew then what I know now.’ This will be an  
 excellent opportunity for new Crisis Clinicians to gain  
 some insights on some areas of focus as they begin  
 their careers, to share challenges and break down 
 barriers.”
    
    3:45 pm       Evaluation and Adjournment 

 CONT INUING EDUCAT ION CREDIT S
CEU
Health care professionals are awarded 1.15 Continuing Education 
Units (CEU’s).  This is  equivalent to a total of 11.5 contact hours. 

SOCIAL WORK
Continuing education credits will be offered through Carlow 
University Department of Social Work, a co-sponsor of this event.  
Carlow University Department of Social Work is a pre-approved 
provider of continuing education credits for social workers by the 
State Board of Social Workers, Marriage and Family Therapists 
and Professional Counselors.  This program is approved for 11.5 
credits.
 
CERTIFICATE OF ATTENDANCE
A general Certificate of Attendance will be available following 
the conference.



                $215 for non-members
               $165 for CIAP members
               $135 attend one day only 

There will be an additional charge of $25 
if you request continuing education credits.

Please return your registration form by October 31, 2015

 TUIT ION

 TUIT ION INCLUDES
 ✸ Registration and course materials
 ✸ Continental breakfast, lunch and refreshments
 ✸ Reception

A $25 administrative fee will be deducted from 
all refunds or cancellations.  

No refunds can be issued after October 31, 2015  

Please make check payable to: 
THE CRISIS INTERVENTION ASSOCIATION OF PA 

and mail it with your registration form to:

Education and Training Consultants
251 Woodside Road

Pittsburgh, PA  15221
Fax 412-244-1244

For questions regarding 
the conference, 
please contact 

Jennifer Boeringer 
at 412-244-1244 
or by email at

 Jennifer@etc-pa.com



1001	Lafayette	Drive
Farmington, PA 15437

  
1-800-422-2736

www.nemacolin.com

  OVERNIGHT ACCOMMODAT IONS

A block of rooms has been reserved at Nemacolin Woodlands 
Resort.  The room rate is $109.00 per room, per night, plus 6% 
Pennsylvania Occupancy Tax and 3% Hotel Occupancy Tax for 
either single or double occupancy. 

When calling for reservations, you must identify yourself 
as being with the “Crisis Intervention Association Annual 
Conference” to benefit from the reduced rates.  Reservations 
by attendees must be received by October 11, 2015 to guarantee 
conference room rate.  At the cut-off date, the Hotel will accept 
reservations on a space available basis at the prevailing retail 
rate.  

The number for Nemacolin Woodlands Resort is 1-800-422-2736 
and the website is www.nemacolin.com.  This website provides a 
full list of amenities Nemacolin has to offer.  Please take a minute 
to check these out.  Nemacolin Woodlands Resort is pleased to 
offer a 10% discount on merchandise purchases in Nemacolin 
Retail Shoppes and on all resort activities including golf, spa, 
and shooting.

Do not delay, 
there is a limited number 
of special rate rooms available.



REGISTRAT ION FORM
Pre-registration is required.  Registration Deadline:  October 31, 2015
Please type or print; photocopy for additional registrants.

First Name:        

Last Name:        

Agency:        

Address:        

City:    County:    

State:    ZIP:     

E-mail:        

Work Telephone: (  )     

November 12, 2015:  Please Circle Workshop Selections
Session I 1 2 3 4 5  
Session II 6 7 8 9 10
Session III 11 12 13 14 15 
November 13, 2015:  Please Circle Workshop Selections
Session IV A B C D E
Session  V F G H  

Are you a member of the CIAP?   Yes  □   No  □
Will you be attending the reception on November 12?   

Yes □   No □
  
CREDITS REQUESTED ($25 surcharge):       
 CEU □               Social Worker  □  
Last FIVE digits of Social Security Number*: 

                 -                                                                  
*required for accrediting purposes only

TUITION:
 $215  Full conference, non-member
 $165  Full conference, CIAP member
 $135  Attend one day only
 $  30  Each additional lunch ticket requested
 $ 25  Continuing Education Credits

 Total Tuition 
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