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Keynote Presenters
Gina Calhoun works for The 
Copeland Center for Wellness 
and Recovery.  She is a certified 
peer support specialist. She 
attributes her recovery journey 
to supportive relationships that 
choose to focus on “what’s 
strong” instead of “what’s wrong” 
and for the opportunity to work in 
a supportive environment where 
she is part of a team making a 
difference in PA.  

Jack Rozel, MD is the Medical 
Director for re:solve Crisis 
Network, as well as an Assistant 
Professor of Psychiatry at Western 
Psychiatric Institute & Clinic.
He has presented numerous 
workshops and papers on  suicide 
prevention and has received 
recognition in his role for patient 
advocacy. 

The Combat Stress Intervention 
Program (CSIP) is a three-year, 
Department of Defense funded 
research grant to examine the 
mental health needs of Reserve 
and National Guard veterans from 
rural Southwestern Pennsylvania 
returning from deployments 
supporting Operation Iraqi 
Freedom (OIF) and Operation 
Enduring Freedom (OEF). CSIP 
and its research partners at 
Conemaugh Health Systems, 
Highlands Hospital, and 
Waynesburg University investigate 
ways to reduce barriers to mental 
health care. Additionally, the 
program engages mental health 
care providers, family members, 
and the general community to 
help them understand how they 
can better serve the veteran 
population.

Program Description
     As we have witnessed significant change in the economy, politics and 
social justice; crisis services have been asked to respond to a myriad of 
new challenges.  A crisis often upsets the balance between thoughts, 
feelings and behaviors.  The fundamental intervention task is to restore 
coping abilities and focus on an individual’s recovery and resiliency in 
ever-changing crisis situations.

     On the first day of the conference, Gina Calhoun, Certified Peer 
Specialist for The Copeland Center for Wellness and Recovery, will 
present “Why All This Fuss About Recovery?”.  This personal story will 
demonstrate that recovery in our behavioral health system is not a new 
concept and how important recovery oriented services are in our system 
today.  Dr. Jack Rozel begins the afternoon examining the elements of 
recovery-oriented and person-centered care and how these can be used 
as tools to manage liability risk.

     The second day of the conference will begin with the “Responding 
to Returning Veterans in Crisis” presented by representatives from 
the Combat Stress Intervention Program at Washington and Jefferson 
College.  Understanding the distinctive needs, challenges and unique 
culture of these returning veterans is essential to providing effective 
crisis response with this population. 



Objectives
At the close of the program, participants should be able to:
✦ Identify crisis intervention strategies for working with various  
         populations, including children and adolescents, older adults, and 
         the co-occurring disorder population;
✦ Discuss methods and techniques that crisis workers can use in 
         assessing and responding to crisis situations;
✦ Recognize the impact that traumatic events can have on 
         individuals and the entire community.
✦ Develop an understanding of the frustrations and spirit of those 
        struggling to overcome the polarizing effects of mental health 
        stigma.

Target Audience
Crisis intervention staff, emergency services workers, mental health 
delegates, case managers, hospital workers, CISM teams, law 
enforcement and any other interested individuals.

Tuesday, September 27, 2011
 8:00 – 9:15 am  Registration
 
 9:15 – 9:30 am  Welcome and Introductions

 9:30 – 10:45 am  “Why All This Fuss About Recovery?”
   Gina Calhoun, Certified Peer Specialist
   The Copeland Center for Wellness and Recovery 
    
10:45 – 11:00 am Break

11:00 am-12:30 pm  Workshop Session I

        1)    Beyond Tarasoff: Duties to 3rd Parties         
      Jack Rozel, MD, re:solve Crisis Network  
        It has been more than 30 years since the 
 first Tarasoff decision and it remains one of 
 the most misunderstood and misapplied rulings 
 in mental health.  This workshop will explore the concept of duties  
 to warn  third parties.  Regulations, laws, and ethical standards will  
 be discussed.

        2) Reiki: Who, What, Where and When?
      Alan Corn, Reiki Master/Teacher
 Take the mystery out of this alternative practice. Learn what it is  
 and how practitioners use this technique to help others improve  
 their health and enhance their quality of life through stress reduction  
 and relaxation.  Individual sessions after the workshop will be 
 available. 



	

        3) Preserving Empathy, Compassion and Kindness
      Ricardo S. Marsili, RDiv, S’Eclairer
                    Safdar Chaudhary, MD, S’Eclairer
 Crisis workers are challenged to respond skillfully and empathically  
 to situations charged with emotional intensity.  “Mindfulness 
 Practices” offer concrete skills which assist workers to effectively  
 prepare for crisis situations and remain grounded and effective 
 during intervention and effectively recover following  intervention.

        4) Using the Recovery Model in Crisis Intervention
      Frank Lotrich, MD, re:solve Crisis Network
      Michael Ference, re:solve Crisis Network
      Jamie Kopicko, re:solve Crisis Network 
 This workshop will present recovery model concepts and 
 demonstrate how to utilize these concepts to further develop and  
 enhance treatment plan goals.  Crisis Intervention plans will be 
 emphasized.
   
        5) Working with Traumatized Families
      Jo Ann Jankoski, PhD, Penn State, Eberly Campus 
 As professionals, we are seeing an ever increasing number of people  
 who have had some type of traumatic experience.  Many professionals
  have very little training in the area of trauma.  We need to enhance  
 knowledge and skills and interventions to our professional community  
 by introducing trauma assessments and interventions.
12:30-1:15 pm         Lunch (provided)
   
1:15 - 2:45 pm        Recovery and Risk Management in Crisis Care  
         Jack Rozel, MD, re:solve Crisis Network

2:45 – 3:00 pm        Break

3:00 – 4:30 pm          Workshop Session II

        6)    Canine Partners in Crisis Response
    Yvonne Eaton-Stull, Allegheny College
    Toshia Johnson, Allegheny College
 Animal assisted crisis response is an essential element in responding  
 to large scale crises and disasters.  Intervention with crisis dogs lowers  
 blood pressure, respirations, heart rate and stress hormones which  
 helps prevent PTSD in those impacted by crises.
  
        7)    A 7-Step Model for Crisis Intervention
    Lyndsey Connor, MSW, Clarion Psychiatric Hospital
               This workshop will demonstrate utilizing crisis intervention techniques  
               with suicidal consumers.  A seven step model will be outlined.



       8)    Verbal De-Escalation Techniques and Solid Object Theory
    Kristina Fenton, MS 
    The Meadows/Universal Community Behavioral Health
    Shanon Quick, BS, BA
    The Meadows/Universal Community Behavioral Health
 This workshop will identify how individuals exhibit a pattern of 
 escalation.  The identification and understanding of this pattern 
 can be used to assist the crisis worker in developing appropriate  
 techniques to assist with de-escalation.

       9)    Teens and Crisis
    Celesta Powell, Centre County Youth Service Bureau
 This workshop will assist crisis responders in evaluating the needs  
 of adolescents in crisis.  With a clear understanding of the often  
 abnormal presentation of adolescents, this training will assist the  
 responder in determining the level of need for the youth and   
 assessing them appropriately.

    10)    The Neurobiology of Addiction (made ridiculously simple!) 
    Mark Fuller, MD, Value Behavioral Health of PA 
 Addiction to alcohol and other drugs is a biopsychosocial disease.   
 This workshop will explore a number of exciting new developments in  
 understanding the biological issues which contribute to the disease.

5:30 - 6:00 pm            Annual Meeting

6:00 - 9:00 pm            Reception with DJ Kingfish
   
Wednesday, September 28, 2011
 

8:30 - 9:15 am            Registration 

9:15 - 10:45 am          Responding to Returning Veterans in Crisis  
                  Michael Crabtree, PhD 
   Elizabeth Bennett, PhD 
   Mary E. Schaffer, MA, LPC, PhD 
   John Dowling, MPM, LTC, USAR 

10:45 – 11:00 am Break
 
11:00 am – 12:30 pm Workshop Session III

      A)   An Overview of the Mental Health Procedures Act
    Scott Pino, OMHSAS
        This presentation will include discussion on the basis of commitment  
 procedures in Pennsylvania.  Basic information will be presented on  
 the MH/MR Act of 1966 and the MHPA of 1976 as the legal basis for  
 commitment.



       B)   Prevention in Crisis Intervention
    John Zubryd, Center for Community Resources
                  Rich Wozniak, Center for Community Resources
 This workshop will review the importance of developing and   
 implementing follow-up procedures for crisis and incorporating
 recovery principles into crisis services.

       C)  Crisis Intervention with the Military
      Karl Hursey, PhD, Aachenor Psychology Consulting of PA
      Kristina Talbert, MS, Indiana University of Pennsylvania
 The OEF/OIF conflicts have produced unprecedented numbers of  
 military members with Traumatic Brain Injury and PTSD.  Unique  
 characteristics of these individuals place them at elevated risk for  
 involvement in situations that may require intervention by crisis  
 workers. 

       D) A View from the Inside: 
 Where the MH Patient & Professional Meet      
      Jamie Kopicko, re:solve Crisis Network
 The effect that peer support can have on treatment and service  
 delivery is profound.  From implementation to utilization, there are  
 many perceptions and operational barriers that are introduced.  The  
 ability to work through these helps to define the expansion of peer  
 support services.

       E)  Assessing Lethality      
      Carrie Morgan, MEd, Mercy Behavioral Health
 This presentation will allow professionals to gain insight to the seven  
 stages of a crisis, learn how to assess lethality and explore the 
 essential role a clinician should play to alleviate 
 the immediate situation.

12:30 – 1:30 pm       Lunch (provided)
        Raffle Drawing

  1:30 - 3:00 pm  Workshop Session IV

      F) Behavioral Health Issues in Older Adults
      Linda Shumaker, PA Behavioral Health and Aging Coalition
 Currently one in four elders has significant mental disorders.   
 This presentation will discuss the incidence as well as the common  
 characteristics of mental health and substance use issues specific  
 to late life.  An overview of barriers to service provision will be  
 emphasized and the need to offer innovative programs, pool   
 resources, and advocate for more services.



CEU
Health care professionals are awarded 1.025 Continuing Education Units 
(CEU’s).  This is equivalent to a total of 10.25 contact hours.

NBCC
Mercy Behavioral Health is an NBCC-Approved Continuing Education Provider 
(ACE™) and a co-sponsor of this event/program. Mercy Behavioral Health 
may award NBCC- approved clock hours for events or programs that meet 
NBCC requirements. Mercy Behavioral Health maintains responsibility for the 
content of this event. This program is approved for 10.25 hours. 

Social Workers
Continuing education credits will be offered through Carlow University 
Department of Social Work, a co-sponsor of this event.  Carlow University 
Department of Social Work is a pre-approved provider of continuing 
education credits for social workers by the State Board of Social Workers, 
Marriage and Family Therapists and Professional Counselors.  This program is 
approved for 10.25 credits. 

Continuing Education Credit Information

      G) How to be a New Employee
      John Hummel, J and P Training/Consulting, LLC
      Patty Baker, J and P Training/Consulting, LLC
 This workshop gives helpful advice to become a successful 
 employee for any organization including tips on being happy and  
 fulfilled in one’s job and how to be a good employee.

      H) 211 for Pennsylvania: A New Resource for those in Crisis
       Nancy E. Kukovich, Adelphoi USA 
 211 is like 911 but specifically designated by the FCC for health and  
 human services information. Pennsylvania’s 211 system goes active  
 for at least half of the population during the summer of 2011, with  
 the entire state to be covered by June of 2012.  This workshop will  
 review the purpose of 211 and the implementation of the number  
 in PA.

       I) Risk Assessment for Self-Injurious Behaviors
       Gregory C. Bussey, re:solve Crisis Network
       Alexander W. Waitt, re:solve Crisis Network
 Self-injuring is the act of harming oneself without suicidal intent.   
 Understanding the various types and the degrees of lethality is
 crucial in the assessment and intervention/planning phase of crisis  
 works.

 3:00 pm Evaluation and Adjournment

      



 Registration Information

Tuition
 $180 for non-members
 $130 for CIAP members
 $100 attend one day only

-A separate $20 fee will be applied 
if you request continuing education credits.

Tuition includes
 ✦ Registration and course materials
 ✦ Continental breakfast, lunch and refreshments
 ✦ Reception
 

A $25 administrative fee 
will be deducted from all refunds or cancellations.  
No refunds can be issued after September 15th.  

Please return your registration form by September 23, 2011.

Please make check payable to: 
THE CRISIS INTERVENTION ASSOCIATION OF PA 
and mail it with your registration form to:

 Training Department
 251 Woodside Road
 Pittsburgh, PA  15221
 Fax 412-244-1244

For questions regarding the conference, 
please contact Kimberly Hall at 412-244-1244

or by e-mail at kimberlyhall@comcast.net

Overnight Accommodations 
A block of rooms has been reserved.  The room rate is $147 per room 
for a single or double room.  When calling for reservations, you must 
identify yourself as being with the “Crisis Intervention Association 
Annual Conference” to benefit from the reduced rates.  Reservation 
requests after August 30th  will be honored on a space available basis.  
The number for Seven Springs Mountain Resort is 814-352-7777 and 
the website is www.7springs.com.

 



Registration Form
Pre-registration is required.  Registration Deadline: September 23, 2011
Please type or print; photocopy for additional registrants.

First Name:         

Last Name:         

Agency:         

Address:         

City:    County:     

State:    ZIP:      

E-mail:         

Work Telephone: (  )      

September 27, 2011:  Please Circle Workshop Selections
Session I 1 2 3 4 5 
Session II 6 7 8 9 10 

September 28, 2011:  Please Circle Workshop Selections
Session III A B C D E
Session IV F G H I

Are you a member of the CIAP?   Yes  □   No  □
Will you be attending the reception on September 27?   

Yes □   No □
  
CREDITS REQUESTED ($20 surcharge):       
 CEU □       NBCC □              Social Worker  □  
Last FIVE digits of Social Security Number*: 

                 -                                                                  
 *required for accrediting purposes only

TUITION:
 $180  Full conference, non-member
 $130  Full conference, CIAP member
 $100  Attend one day only
 $ 20  Continuing Education Credits

 Total Tuition 
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